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          Big Five Tours & Expeditions, USA                                  Big Five Tours & Expeditions Ltd. Canada

          1551 SE Palm Court, Stuart, FL 34994                                80 Corporate Drive Unit 311

          Tel:  772-287-7995 / Fax: 772-287-5990                               Scarborough, Ontario M1H 3G5 Canada

          800 BIG FIVE (800-244-3483)                                             Tel: +416-640-7802 / Fax: 1-647-463-8181

          www.bigfive.com & www.galapagos.com                         Toll Free: 888- 244-3483

          Email: info@bigfive.com                                                    www.bigfivetours.ca  Email: info@bigfivetours.ca

Welcome to the World of Big Five!

The following general outline offers practical information, suggestions and answers to some

frequently asked questions. It is not intended to be the definitive guide for your trip.

Big Five Tours & Expeditions is pleased to welcome you on this exciting adventure.  We take great care to insure that your travel dreams and expectations are well met. Our distinctive journeys allow you to experience the finest aspects each destination has to offer.  We also aim to provide you with a deeper understanding of and appreciation for the places you’ll visit and the people you’ll meet.        
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	Livingstone, Zambia Elevation: 3130 feet      Latitude: 17 49S   Longitude: 025 49E 
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	  Average Low Temperature
	Years on Record: 15  
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Lusaka, Zambia Elevation: 3785 feet      Latitude: 15 19S   Longitude: 028 27E 
	


	Average High Temperature
	Years on Record: 17  
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Weather 

Although Zambia lies in the tropics, the height of the plateau ensures that the climate is seldom unpleasantly hot, except in the valleys. There are three seasons: the cool, dry winter season from May to September; the hot, dry season in October and November; and the rainy season, which is even hotter, from December to April. 

Time Zones 

Zambia is Greenwich Mean Time GMT +2 hours. There is no summer clock change.

Passports & Visas

Passports: For International Travel, A U.S. Passport Valid For At Least Six Months From Date Of Departure, Containing At Least Two Blank Pages Are Necessary.  
VISAS: Many countries require travelers to obtain visas prior to arrival.   U.S. residents: Big Five Tours & Expeditions has appointed Travisa to process required visas.  You will find the necessary forms from Travisa’s website at: www.travisa.com.  Please use account code JP1551, and follow directions.   Canadian residents: please contact the nearest consulate.

Important: even if you do not need a visa prior to departure, please check your passport well in advance of departure to insure: 
1) It is valid for at least six months after the date of travel.
2) You have sufficient blank pages for visa/entry stamps that will be added as you travel in and out of various countries.  
Please note: pages reserved for amendments and endorsements cannot be used for visas.

Note: Remember to carry with you in a safe place photocopies of all important documents in the event your passport or other documents are lost or stolen. Also, it’s a good idea to have a passport photo with you.  As a tourist, you will need to produce your passport when booking in at hotels, changing money or travelers' checks and prove your identity whenever requested by a policeman.
Airport Formalities

PLEASE NOTE: As of this writing (July 2011, the Zambian authorities have introduced new security features that are impacting the processing time for international arrivals and departures. This includes finger print and passport scanning, and photographing of every passenger that comes through.  We have been informed that on average it will take +/- 4 minutes per passenger. However, our office in South Africa reports that the new measures are leading to congestion at the Arrivals & Departures Halls, as well as delaying transfers from Livingston, Zambia.  Guests on scheduled transfers may be delayed while waiting for others booked on the same vehicle.  Big Five will take whatever measures we can to alleviate any delays.  We ask your patience as we work with these new governmental policies, however, please realize that guests on scheduled transfers encounter delays on arrival and transferring to respective hotels.

Upon arrival, proceed through immigration and baggage claims and customs. Big Five personnel or their representatives will assist you with your baggage, escort you to your hotel, and assist with check-in formalities.  DEPARTURE TAXES:  For passengers flying out of Zambia, there is a US$25 International Airport Departure Tax, which must be paid directly on departure at the airport. (South African Airways and British Airways include this departure tax in the cost of their ticket). Domestic Departure Tax: US$8 per person payable directly when departing internally on a flight out of Lusaka, Livingstone and Mfuwe airports.  Always have the exact amount in US Dollars in cash (change is usually not provided) before you leave your home country as you cannot get any US$ within Zambia. Please note that large denomination bills such as U$50 or US$100 bills are not accepted. Traveler’s checks and credit cards are not accepted for this purpose. 

Beginning September 1, 2012:  Zambia’s National Airports Corporation is adding an additional levy to be paid by all passengers.  Domestic passengers will pay K26,400 (US$5.31); international passengers will  pay K54,800 (US$11.03). All charges are payable before departure, and are subject to change without notice.
ZAMBIA Customs

Duty-Free Items: Travelers may, for their own consumption, import 400 cigarettes or 500g of cigars or 500g of tobacco; 2.5 liters of wine; 1.5 liters of spirits and 2.5 liters of beer; 1oz of perfume; other goods up to the value of US$150.  

Note: Souvenirs may be exported without restriction but game trophies such as tooth, bone, horn, shell, claw, skin, hair, feather or other durable items are subject to export permits.

Prohibited Items: All narcotics (hemp, opium, cocaine, morphine, heroin, etc.), firearms, obscene literature, pictures, or articles. Penalties for possession, use, or trafficking in illegal drugs are strict and convicted offenders can expect jail sentences and heavy fines.

U.S. Customs

Returning U.S. residents are allowed to bring back $800 worth of merchandise duty-free. There are limits on some items.  Regulations frequently change.  For a list of exempt items and more information contact your nearest Customs office or write the U.S. Customs Service, Box 7407, Washington, DC 20044.

CANADA CUSTOMS

Returning to Canada, declare all of goods acquired while outside Canada, such as purchases, gifts, prizes or awards that you are bringing with you or are having shipped to you. Include goods that are still in your possession that you bought at a Canadian or foreign duty-free shop. For more information, within Canada call the Border Information Service at 1-800-461-9999, or visit CBSA Web site at www.cbsa.gc.ca.

Health Requirements

Visitors to Africa should be in generally good health.  Talk with your personal physician about any shots or boosters recommended depending on your personal health profile and your itinerary.  Tetanus and polio vaccines should be up to date.  Be prepared against sunburn with sunscreen and lip balm. 

Yellow Fever:  Yellow fever inoculation is required if one of the following applies:

· If you are coming from any area other than the United States, Europe, or Canada.

· If you plan on visiting more than one African country.

As of this writing, the South African Department of Health has issued a statement that all returning travelers from South Africa to Zambia and from Zambia to South Africa will now require proof of yellow fever vaccination. Previously, this was not required. All in-transit passengers between the two destinations, irrespective of the time period in transit, will also require proof of yellow fever vaccination.
Note: Most of southern Africa is not within the yellow fever endemic zone, according to CDC, but you must comply with each country’s entry requirements.  
Malaria: There is a malaria risk for anyone traveling to Africa south of the Sahara Desert.  Malaria exists throughout the year in all areas including urban areas. Resistance to Chloroquine is confirmed. Although you will have little exposure to malaria, it is better to be cautious. We strongly recommend that you consult your physician regarding these matters.  It is highly recommended that you obtain a prescription for a malaria precaution. The best protection against malaria is to avoid being bitten by a mosquito.  Wear long-sleeved shirts and pants in the evening hours.  Take along a good insect repellent and apply to all exposed skin.  

Cholera: Inoculation recommended. Cholera is reported in areas of the country.

Medical Facilities: Medical facilities are relatively modern, especially in the capital city of Windhoek.

Health insurance is strongly advised during any foreign travel.  U.S. medical insurance is not always valid outside the United States. U.S. Medicare and Medicaid programs do not provide payment for medical services outside the United States. Uninsured travelers, who require medical care overseas, may face extreme difficulties. 

Please Note: If you are on medication, be sure to bring enough for the duration of the trip. Prescription medicines should always be carried in their original containers in your hand luggage. 

For the most current information, please check the latest regulations with your local health office or the Centers for Disease Control and Prevention hotline for international travelers at 1-877-FYI-TRIP (1-877-394-8747); fax: 1-888-CDC-FAXX (1-888-232-3299), or their main telephone number in Atlanta, 404-332-4559. Or, visit the CDC Internet home page at http://www.cdc.gov. 

U.S. residents: For the most current information, please check the latest regulations with your local health office or the Centers for Disease Control and Prevention hotline for international travelers at 1-877-FYI-TRIP (1-877-394-8747); fax: 1-888-CDC-FAXX (1-888-232-3299), or their main telephone number in Atlanta, 404-332-4559. Or, visit the CDC Internet home page at http://www.cdc.gov.
Canadian residents:  Check the latest regulations with your local health office or the Public Health Agency of Canada visit the PHAC Internet home page at http://www.phac-aspc.gc.ca/index-eng.php.  

Clothing 

For general clothing information, please review the Travel Handbook in your pre-departure materials. See pre-departure information for general packing check list. 

Clothing on Safari

Winters are usually mild to warm, which call for light clothing in the middle of the day. As it can become cold at night and in the early morning so bring a warm sweater and jacket along. Lightweights or tropical clothing with rainwear.


We recommend that you keep your luggage to the basics. Bright colors and white are NOT advised for safaris. Cotton clothing and natural materials, cooler than synthetics, are recommended. 


Laundry can be done at some camps. Ask about charges. Most camps that do laundry charge a nominal fee for this service but some do not charge.  The camp staff will not, however, wash underwear because of local traditions prevailing in the country.

Luggage 

For general baggage information, please review the Travel Handbook in your pre-departure materials. 

Luggage on flying Safari 

For those traveling on a flying safari, no formal clothes are needed so we recommend that you keep your luggage to the very basics.  For safety and space reasons, 26 pounds is the weight limit on luggage due to specific restrictions for light aircraft that are strictly enforced. That 26-pound limit includes camera bag and equipment. On light aircraft, a soft carryall (instead of a suitcase) is required with the following maximum dimensions: 32 in long by 14 in wide. Please keep in mind that the light aircraft have no baggage compartments, so all bags must be carried inside the aircraft, and space is very limited.  Additionally, a guest traveling alone who weighs 200 pounds or more, or two guests traveling together whose combined weight is 390 pounds or more, must advise us. All weight limits are due to safety factors involved in the light aircraft transfers. Please note that if these limitations are exceeded, it may be necessary to charge for an additional aircraft. If you are using only scheduled flight services on your safari, then the weight limit is a maximum of 44 pounds (plus camera equipment within reason). 

Note: passengers who bring more than the allotted weight allowance may necessitate the use of an extra charter aircraft, in which case, the clients will be charged for the extra charter costs, which can be considerable. Excess baggage can be stored. 

MoneY

Currency: Kwacha (ZMK) = 100 ngwee. Notes are in denominations of ZMK10,000, 5000, 1000, 500, 100, 50 and 20. Coins are in denominations of ZMK1, and 50, 20, 10, 5, 2 and 1 ngwee. 

Currency exchange: Exchange of foreign currency is carried out at authorized banks and bureaux de change. ATMs are available within Lusaka and some of the major towns in Zambia. Some camps in very remote parts of Zambia do not accept credit cards at all so it is advisable to travel with small denominations of cash.

Credit & debit cards: American Express is widely accepted, with more limited use of Diners Club, MasterCard and Visa. Check with your credit or debit card company for details of merchant acceptability and other services which may be available. 

Travelers checks: Widely accepted. To avoid additional exchange rate charges, travelers are advised to take travelers checks in US Dollars, Euros or Pounds Sterling

Communication

English is the official language, but major language groups include Bemba, Kaonda, Lozi, Lunda, Luvale, Nyanja, and Tonga as well as about 70 other indigenous languages.  

Electricity

The electrical voltage in Zambia is rated as 220-240 V-AC, 50 Hz. Zambia actually has excess power and generally exports electricity to neighboring countries. Power in the Camps: Camps are situated in remote areas and must generate their own electricity. Generally, each camp has a generator that runs for about 6 hours per day – two, three- hour sessions – in the morning and in the afternoon when guests are out on activities. These generators then charge batteries located at each tented room, which, in turn, provide good 12v lights all night if used sensibly. There are no 220v or 110v power points in camp. If you need to have your video battery re-charged, we can do so while you are out on an activity, so bring a spare to use while the other is being charged. These systems are simple but perfectly functional.

Food & Drink

Zambia's staple food is maize (corn), and Zambians eat it in several ways. When corn is ripe but still green, it is roasted and boiled; when dry and hard, it can be fried or boiled. Maize is also pounded slightly to remove top layer, and boiled either by itself or mixed with beans or groundnuts (peanuts). It is ground to a size slightly larger than rice and is cooked like rice. Finally, fine cornmeal, called mealie-meal, is used for making nsima, steamed cornmeal that is the most popular meal in Zambia. Nsima is usually prepared for lunch and dinner. 
Meat from cows, goats, sheep, and fish are used in sauces over nsima. Many vegetables are also added in sauces, such as leaves from beans, okra, cow peas, pumpkins, and cassava. Other vegetables eaten almost daily include onions and tomatoes. Fruits available include paw-paw, mango, lemon, bananas, and groundnuts.

Note: If you have food allergies or pecial/restricted dietary requests, please notify your travel agent or our office in advance, so that we may try to comply with your needs.  Also, please advise your travel agent or our office if you have any mobility restrictions, so that we may inform our representatives accordingly.  They will always strive to accommodate you to the best of their ability.

Tipping 
Tipping should be done at your discretion and as a reward for good or exceptional service. 
For general tipping guidelines please refer to:

www.cntraveler.com/travel-tips/travel-etiquette/2008/12/Etiquette-101-Tipping-Guide

Shopping 

Lusaka has modern shops, supermarkets, and open-air markets.  Special purchases include African carvings, pottery and copperware, beadwork, and local gemstones.  PLEASE NOTE THAT IT IS ILLEGAL TO SELL ANY PRODUCT MADE FROM A WILD ANIMAL INCLUDING IVORY, HIDES AND SKINS, RHINOCEROS HORN, ELEPHANT HAIR BRACELETS, CROCODILE HANDBAGS. SUCH ITEMS ARE SUBJECT TO CONFISCATION. 

TAX: All goods and services in Zambia are priced to include value added tax (VAT) of 17.5%

WHILE ON SAFARI…

See pre-departure materials for general safety issues. 

National Parks

The Zambian government has long recognized the economic importance of its wildernesses and is acutely aware of environmental concerns: almost one third of the country is given over to national parks and game reserves. Most tourism is concentrated in nine of the 19 parks – Sumbu, Kafue, Lochinvar, Luangwa, Mosi-oa-Tunya (Victoria Falls), Lower Zambezi, Kasanka and Sioma Ngwezi – the remainder, as yet, having fewer facilities. In general, safaris are limited to six to eight persons per vehicle (always accompanied by experienced guides), permitting the animal/bird lover to appreciate, in uninterrupted peace, African wildlife roaming through an unspoiled natural environment. Herds of buffalo, elephant and antelope are easily spotted and there are plenty lions and zebra.

Respect for Wildlife
· Observe animals silently and with a minimum of disturbance to their natural activities. Loud talking on game drives can frighten animals away.

· Never attempt to attract an animal's attention. Do not imitate animal sounds, clap your hands, pound the vehicle or throw objects.

· Please respect your driver-guide's judgement about proximity to lions, cheetahs, and leopards.  Don't insist that he take the vehicle closer so you can get a better photograph. A vehicle driven too close can hinder a hunt, or cause animals to abandon a hard-earned meal. Big Five drivers are strictly prohibited from harassing or chasing the animals. 
· Never Litter!  Litter tossed on the ground can choke or poison animals and birds. It is unsightly and ruins the experience for others.  

· Never attempt to feed or approach any wild animal on foot. This is especially important near lodges or in campsites where animals may have become accustomed to human visitors.

· Refrain from smoking on game drives. The dry African bush ignites very easily, and a flash fire can kill countless animals.

Driver/Guides

Big Five understands the tremendously positive affect a guide can have on the success and smooth operation of your tour.  There is no area where we’re more particular than in selecting the guides that accompany our clients.  All of our guides and tour escorts have more than 10 years experience in the safari business.  All our guides are English-speaking, highly educated, and experts in locating wildlife.  They are eager to share their love of the land and their insights into the African culture, wildlife, flora, as well as the many discoveries that will make your safari memorable.  

Beyond their roles as knowledgeable hosts, our guides are consummate professionals, experienced in dealing with hotel and government officials, and in smoothing the way through check-ins, entry formalities, and other procedures critical to your trip. Their caring professionalism is consistently commended by our travelers, and is a tradition on  which we stake our reputation.

Suggested Reading List

Many comprehensive and readily available guides produced by Lonely Planet, Fodor, Insight, The Rough Guide, etc., many books relating to East Africa. Here are a few selections we thought might interest you. Longitude Books at http://www.longitudebooks.com has an extensive collection of books, searchable by country.

AND MOTHER CAME TOO

Joy Viney

Part memoir, part travelogue, here is an African adventure with a twist. Struck by wanderlust, Joy Viney, 'no longer young and with little faith in herself', undertakes an epic journey, traveling throughout Africa by hot air balloon, the Tanzam Railway and on the back of an elephant, seeking adventure and a revitalization of her life. 

AIDS, SEXUALITY AND GENDER IN AFRICA: COLLECTIVE STRATEGIES AND STRUGGLES IN TANZANIA AND ZAMBIA

Carolyn L. Baylies, Janet Bujra

The book draws on first hand research and in-depth investigations carried out by a team of researchers from Britain, Zambia and Tanzania, and focuses on the gendered aspect of the struggle against AIDS.

CHOKWE! ART AND INITIATION AMONG CHOKWE AND RELATED PEOPLES

Manuel Jordan (Editor), Gary N. Van Wyk (Editor)

The Chokwe, the most famous and artistically prolific ethnic group in Angola, command a rich visual world, as this exhibition catalog illustrates using artworks carefully selected from prominent private and museum collections in the United States, Europe, Canada, and South America. One hundred and fifty of the finest masterpieces of the Chokwe are displayed here in vibrant color, as well as works from neighboring groups resident in the Democratic Republic of Congo and Zambia, to include masks, chief's and ancestral figures, thrones, scepters, divination tools, and ceramic figures. 

COLORS OF AFRICA

James Kilgo

This extraordinary, candid account of James Kilgo's African sojourn conveys the untamed beauty of the bush country with the attention of a seasoned naturalist and the wonder of a first-time visitor. With startling immediacy Kilgo recalls what Zambia's Luangwa River valley revealed to him: its voices, scents, textures, and, most meaningfully, colors. Hues like sienna, ochre, and umber forged a visceral link between the people, animals, and landscapes Kilgo encountered and the muted palette of ancient rock paintings in caves and overhangs across southern Africa. Kilgo barely knew the man who invited him to Africa. A further complication: the trip was a big-game safari, which conjured troubling images of privilege and excess. Yet he went, as an observer, for Africa had enthralled him since boyhood. Kilgo's recollections of his fellow travelers and the safari staff -- their forays into the bush, visits to nearby villages, and long evening talks about nature, family, and faith -- are all informed by a growing awareness of Africa's complexities and contradiction.

EXPECTATIONS OF MODERNITY 

James Ferguson

Annotation: Once lauded as the wave of the African future, Zambia's economic boom in the 1960s and early 1970s was fueled by the export of copper and other primary materials. Since the mid-1970s, however, the urban economy has rapidly deteriorated, leaving workers scrambling to get by. The book explores the social and cultural responses to this prolonged period of sharp economic decline. Focusing on the experiences of mineworkers in the Copperbelt region, James Ferguson shows how the Zambian copper workers understand their own experience of social, cultural, and economic "advance" and "decline." Ferguson's ethnographic study transports us into their lives. 

SALAULA: THE WORLD OF 

SECONDHAND CLOTHING AND ZAMBIA

Karen Tranberg Hansen 

When we donate our unwanted clothes to charity, we rarely think about what will happen to them: who will sort and sell them, and finally, who will revive and wear them. In this fascinating look at the multibillion dollar secondhand clothing business, Karen Tranberg Hansen takes us around the world from the West, where clothing is donated, through the salvage houses in North America and Europe, where it is sorted and compressed, to Africa, in this case, Zambia. There it enters the dynamic world of Salaula, a Bemba term that means "to rummage through a pile." 

Essential for the African economy, the secondhand clothing business is wildly popular, to the point of threatening the indigenous textile industry. But, Hansen shows, wearing secondhand clothes is about more than imitating Western styles. It’s about altering a garment to something entirely local that adheres to current cultural norms of etiquette. By unraveling how these garments becomes entangled in the economic, political, and cultural processes of contemporary Zambia, Hansen also raises provocative questions about environmentalism, charity, recycling, and thrift.

ZAMBIA

Timothy Holmes

Describes the geography, history, government, economy, people, lifestyle, religion, language, arts, leisure, festivals, and food of this high plateau country in the interior of Africa.

ZAMBIA AND VICTORIA FALLS TRAVEL PACK

William Gray

Synopsis: Exceptional value for money, includes both a guidebook and a softcover version of the fold-out Globetrotter map, in a pocket-sized printed plastic wallet.

For the Young Reader

ALONG THE LUANGWA:  A STORY OF AN AFRICAN FLOODPLAIN

Schyuler Bull, Alan Male (Illustrator)

Annotation: Explores life in Zambia's Luangwa River Valley as seen through the eyes of a mother crocodile and her newly hatched babies. 
Age Range: 6 to 9

LOZI (ZAMBIA)

Ernest Douglas Brown, A.M. Ibeanu

Uma Krishnaswami: In western Zambia live the Lozi people, whose traditional life patterns revolve around seasonal migrations from floodplains to forest. Chapters address their early history and religion, the colonial experience, and contemporary life. The author brings his knowledge of Lozi royal music to discussions of customs and ceremonies. Part of the publisher's "Heritage Library of African Peoples" (other titles include Maasai, Igbo, Fang, and Xhosa). Includes glossary, reading list, and index. Age Range: Young Adult. 
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